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Abstract

Electronic media and virtual social networks have become an inseparable part of human life, and their role in improving
learning and changing individuals' behavior has attracted researchers' attention. This issue received particular emphasis
during the COVID-19 pandemic to compensate for physical attendance limitations in educational environments. Accordingly,
this study employed the Technology Acceptance Model (TAM) to analyze the use of virtual social networks as a complement
to virtual learning programs at the Faculty of Agriculture, Bu-Ali Sina University during this period. For data collection,
the standardized Park (2009) questionnaire was used in electronic form after translation and verification of its validity and
reliability. From among 780 undergraduate students, 160 were selected as the sample and examined. The collected data were
processed using both SPSS and Smart PLS software. Correlation analysis revealed a positive and significant relationship (p
< 0.05) between the two variables of 'perceived usefulness of social networks' and 'subjective norm' with students' attitudes
and their behavioral intention to use social networks. Additionally, a positive and significant relationship was observed (p <
0.05) between students' attitudes toward social networks and their behavioral intention to use them. However, no significant
relationship was found between the two variables of 'perceived ease of use' and 'access to networks' with the variables of
attitude and behavioral intention. Evaluation of the research model using Smart PLS software showed that the employed
model had relatively good overall fit, explaining 42% of the variance in behavioral intention to use social networks and 32%

of the variance in students' attitudes toward using virtual social networks.

Index Terms: Virtual Education, E-Learning, Virtual Social Networks, Technology Acceptance Model,
COVID-19 Pandemic.
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