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According to the increasing importance of communication with loyal and responsible suppliers in the supply chain of
companies, this study conducted with the aim of identifying supplier selection criteria in order to better evaluate suppli-
ers of the biological products industry, which in terms of strategic dimension for the company and the country are very
important and deliver better service to customers. Therefore, in terms of practical purpose and in terms of nature, it has
a descriptive and survey aspect and implemented cross-sectionally in 1398 in Razi Vaccine and Serum Research Insti-
tute, which is active in the biological products industry. The method of the present research includes referring to the
relevant researches and documents and extracting general and important indicators to evaluate the suppliers as well as
reviewing the criteria by 24 managers and experts in the biological product industry. And by fuzzy Delphi method, 16
criteria were selected which include: product purchase demand, competition with others, product price, revenue, profit,
product quality, reliability, fulfillment of commitments, product supply cost, cost reduction ability, innovation, experi-
ence Registered trades are risk perception and acceptance, documentation, product line diversity, trade constraints. The

results of the fuzzy Vicor method led to the ranking of current suppliers of raw materials for biological products of Razi

~

Institute, which used for future decisions of managers.

of Biological products

Key words: Supplier Evaluation, Fuzzy Delphi, Uncertainty, Fuzzy Vicar, Criteria for Selecting Suppliers
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