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2- Expect

3- Perceived Quality Service
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5- Image

6- Commitment

7- Loyalty

8-Root Mean Squared Error of Approximation
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Abstract

Student satisfaction helps to build self-confidence, and that self-confidence helps students
develop useful skills, and acquire knowledge. Thus, it is important to discuss about factors
which determine students’ satisfaction. This study was designed to investigate agriculture
students’ satisfaction regarding teaching-learning process. To achieve these goals, The
European Customer Satisfaction Model (ECSM) was used, as one of the most widely used
model for investigating the relationship between perceived quality, value, and satisfaction. The
study was designed as a cross-sectional survey. The population of interest consists of 320 MSc
students from Khuzestan agriculture sciences and natural resources university based on Krejcie
and Morgan sampling table 175 students selected through a simple random sampling method.
The data were collected through a structured questionnaire which was developed. The validity
of the questionnaire was approved by a panel of experts from related disciplines. To determine
the reliability of the various sections of the questionnaire, the ordinal theta coefficient was used
(6= %87- %95). Descriptive analysis revealed that students' satisfaction regarding university
teaching and learning process was moderate to high. Structural Equation modelling using
Amos24 showed that perceived value was most important predictor of student satisfaction while
student’ expectations had most indirect predictor of the student’ satisfaction, The findings yield
educational policy and recommendations for stimulating high educational quality among
universities.

Index Terms: european customer satisfaction model, educational satisfaction, master
students of agriculture, student satisfaction, perceived value.
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